Submission Nimble

Summary
Slide

removing friction on both sides of the repair equation, so:
what people want torepair = what repair artists can repair

e Easily find who can repair item e Easily assess if can repair item
e Convenient porch pickup & delivery e Receive item conveniently
e Price willing to pay e Price needto charge
e Accessible payment options e Streamlined payments
Supporting
more e Trustworthy and quality work e Support clear customer
household goods o clearly communicate communication
to be repaired options/updates
and makin
p?ople to W?'k e One place to find and track all e Handle marketing & logistics so g
in the repair repairs can focus on repair repalr
economy! easy
e Qutreach to help normalize repair e Expanding repair processes and

& grow access/mindset scale to improve unit economics



