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Cx Management for Community Solar

Aware

Advocate

Convert

Consider

-Meet Community
-Send Mailer
-Target Ad
-Append Flyer to Bill

-Pitch Discount
-Download App
-Register
-Demonstrate Savings
-Survey

-Subscribe
-Invoice/Bill
-Survey

✓- Subscriptions

✓- Views
✓- Downloads
✓- Registrations

✓- Impressions

-Refer
-Cancel

✓- NPS
✗-Cancellations
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